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System Usability Scale (SUS) For DragonFly

This is a standard questionnaire that measures the usability and performance of the DragonFly system.

Please answer in the columns:
· In the “your value” column: quantifiable data based on the specific KPI
· In “Comments”: how you feel about each statement after using our tracking solution today.

You can also add some screenshots, pictures, or data in the “Additional information” section, with a description.

Comments in blue are descriptive and can be removed.


General information

This evaluation has been performed from ______________ to _________________


Several transports possible for this evaluation period.

	Goods monitored

	Type of transport

	Starting point of the transport

	End point of the transport

	Transport conditions

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	
	
	
	
	


Tracking Platform

Those KPIs are related to the Fleet manager.
	KPI
	Definition
	Targeted value
	Your value
	Comments

	1
	Showing the ongoing transports in real-time on a map without loss
	98% follow-up
	________ %
	

	2
	Capability to retrieve information on the packaging monitored automatically (transmission rate) or by a direct order

	100% availability
	________ %
	

	3
	The sensor data retrieval is compliant with rules previously introduced

	100% compliant
	________ %
	

	4
	Operational rules and configuration are sent automatically to the selected device

	100%
	________ %
	

	5
	The mobile system, communicates with the device via short range network (NFC)

	100% availability
	________ %
	

	6
	Multiple users can connect to the same device
	5 users at the same time
	________ users
	

	7
	The final report of the transport is generated and sent.
	Less than 1 hour 
	________ hour
	



Additional information about the tracking platform
Here you can add additional information and / or screenshot about the tracking platform.
	Positive comment:

	



	Negative comment:

	



	Mitigation points and corrective actions:

	





Device 
Those KPIs are related to the DragonFly device and the communication system.
	KPI
	Definition
	Targeted value
	Your value
	Comments

	8
	DragonFly receives its configuration directly after validation in the Fleet manager
	Less than 1 minute to be configured 
	________ minutes
	

	9
	Accurate vehicle position in urban environment
	Not more than a radius of 100 meters
	________ meters
	

	10
	Accurate vehicle position in non urban environment
	Not more than a radius of 1000 meters
	________ meters
	

	11
	Capability for DragonFly to continue the monitoring without network
	Data retrieved after 1 hour max
	________ %
	

	12
	DragonFly battery autonomy
	Duration: 30 days
	________ days
	




Additional information about the device
Here you can add additional information and / or photos about the device, its installation and its use.

	Positive comment:

	



	Negative comment:

	



	Mitigation points and corrective actions:

	





General considerations



	
	Strongly Disagree
	Somewhat Disagree
	Neutral
	Somewhat Agree
	Strongly Agree

	1. I think I would like to use this solution frequently. 
	
	
	
	
	

	2. I found the solution unnecessarily complex.
	
	
	
	
	

	3. I thought the solution was easy to use.
	
	
	
	
	

	4. I think that I would need the support of a technical person to be able to use this system.
	
	
	
	
	

	5. I found the various functions in this solution were well integrated.
	
	
	
	
	

	6. I thought there was too much inconsistency in this solution.
	
	
	
	
	

	7. I would imagine that most people would learn to use this tool very quickly.
	
	
	
	
	

	8. I found the solution very cumbersome to use.
	
	
	
	
	

	9. I felt very confident using the tool.
	
	
	
	
	


	10. I needed to learn a lot of things before I could get going with this solution.
	
	
	
	
	



How likely are you to recommend The DragonFly to others? (Please circle your answer)	
Not at all likely    0         1         2         3          4          5          6          7          8           9          10    Extremely likely


Thank you for taking the time to answer this questionnaire, your opinion will allow us to improve our device. You can send this document by e-mail to Nicolas Hanse:  nicolas.hanse@esnah.com
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